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CLAIMS 

5 1.A method of managing a communication device (MP) being 
arranged to communicate with a server (SERV) via a first 
communication network (GSMNET) and a second communication 
network (IPNET) characterised in that the method comprises the 
following steps: 

10 - an instruction step in which the server (SERV) sends 

a management-request instruction to the 
communication device (MP) via the first 
communication network and; 

an executing step in which the communication 
15 device (MP) executes the management-request 

instruction which causes the communication device 
(MP) to request the server (SERV) to effect an 
operation in the communication device (MP) via the 
second communication network (IPNET). 

20 

2. The method according to claim 1, characterised in that the first 
communication network is a GSM network (GSMNET) and the 
second communication network is a GPRS based network (IPNET). 

25 3. The method according to claim 2, characterised in that the 
management request instruction are sent using Short Message 
Services. 

4. The method according to claim 3, characterised in that the Short 
3 0 Messages Services are encrypted using a security protocol. 

5. A system comprising a communication device (MP) and a server 
(SERV), the communication device being arranged to communicate 
with the server (SERV) via a first communication network (GSMNET) 

35 and a second communication network (IPNET), the system being 
characterised in that the server (SERV) is arranged to send a 
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management-request Instruction to the communication device (MP) 
via the first communication network and in that the communication 
device (MP) is arranged to execute the management-request 
instruction to cause the communication device (MP) to request the 
5 server (SERV) to effect an operation in the communication device 
(MP) via the second communication network (IPNET). 

6. The system according to claim 5 f characterised in that the first 
communication network is a GSM network (GSMNET) and the 

10 second communication network is a GPRS based network (IPNET). 

7. A computer program product for a communication device (MP) 
being arranged to communicate with a server (SERV) via a first 
communication network (GSMNET} and a second communication 

15 network (IPNET), the computer program product including an 
instruction set which when the instruction set is loaded in the 
communication device, makes the communication device perform the 
following steps: 

an instruction receiving step in which the 
20 communication device (MP) receives from the server 

(SERV) a management-request instruction via the 
first communication network and; 
an executing step in which the communication 
device (MP) executes the management-request 
25 instruction which causes the communication device 

(MP) to request the server (SERV) to effect an 
operation in the communication device (MP) via the 
second communication network (IPNET). 

3 0 8. An integrated circuit card to be inserted in a communication 
device (MP), the communication device (MP) being arranged to 
communicate with a server (SERV) via a first communication 
network (GSMNET) and a second communication network (IPNET), 
the integrated circuit card being arranged to perform the following 

35 steps: 
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an instruction receiving step in which the integrated 
circuit card receives from the server (SERV) a 
management-request instruction via the first 
communication network and; 

an executing step in which the integrated circuit 
card executes the management-request instruction 
which causes the communication device (MP) to 
request the server (SERV) to effect an operation in 
the communication device (MP) via the second 
communication network (EPNET). 



